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1.0

2.0

Introduction

TheOnline Development Centf®DC] has a new featutt® pay reinspection fees online. This
user guide describes the steps to papspection fees online.

Accessing the Online Development Center

The Online Development Centi@DC] can be accessed from thigy®f Raleigh website at
http//onlinedevcenter.raleighnc.goevservices You will have to sign intahe ODCto pay re
inspection fees.

RALEIGH

North Carotina, USA

Online Development Center

S -

|

J Home \ Plan Review\a Permits \K Inspections \K Administration \ Feedback\

Sign In
Existing User lor| New User

User Name

; Registration is free and easy

Forgot your user name? The advantage of being a registered useris
Password that you will have access to personalized

company information.

Forgot your password?

If you need help, please contact Cornelia Stallings during‘normal working hours (8:00 am to 4:45 pm) at (919) 516-
2495 or by email at cornelia stallings@ci.raleigh.nc.us

City of Raleigh | Disclaimer



3.0 Selecting I nspections to Pay Re-Inspection Fees

After signing into the Online Development Center [ODC] apglicatdick on thelnspections

tab, as shown below.

Home (_Plan Review ~(_permits “(_ R«

\{ Feedback

The Online Develg

Visitors may search for and view information from a
variety of city review processes. The following are
. . currently available:
Click the Inspections Tab
Plan Review
* View Development Plans
Search and view preiminary plan information.
. View rov: n:
Search and view construction pian information.
® View Buiding / Permit Plan Comments
Search and view plan review commments.

Permits

¢ View Permits
Search and view permit information.

Onine Development Center User Gude

This will display theinspections Dashboardcontaining several islands of information. As
shown belowthe secondsland from the top of the page contains a list of inspections that have

re-inspection fees due.

it Center is a multi-departmental service provided to citizens and contractors seeking information
jopment and construction within the City of Raleigh’s Planning and Zoning jurisdiction.

Contractors with a valid City of Raleigh user account
and password may use the following online services:

ATTENTION: Please read the terms of use before
processing permits with the e-Permits system. Any
permit processed outside of the parameters of this
system will be voided and no refund will be given.
Thank you.
Permits

o Apply for Permits
Apply for and purchase Electrical, Mechanical and
Plumbing permits oniine.

Inspections
o Manage inspection Activities
Schedule, reschedule, cancel, view inspections
and pay reinspection fees

Account Administration
o Contractor
Create or modify account

Y Y
‘'ou need Adobe Acrobat to view the user guide. You "‘“m
can download & here. o~ e

[ Home ~(_Pian Review ~(_permits B N Feedback
Certificate of Occupancy Holds (31) 1 Would Like To:
Craate a0 Insection
Group # Address Comment '[2 =
e t0) schedvie an insoection
39796 3616 Bretton Mil Or Sewer Release Needed “More Info I3 e 0 Indeecs
41056 4016 Bearmont P Sewer Release Needed [‘More Info | (@ Rescrecuie an inspection
42574 2557BentGreenSt  Sewer Release Needed [ More Info | (@) Cance an inspection
Select Inspections to 42957  1016PenncrossDr  Sewer Release Needed ¥ @ e e
pay Re-inspection & PriectSuns
. Relnspection Fees Due (49
fees and click the Pay “9) Refresh Dashboard Page
button to continue. Pay Inspection Address Subdivision
Search
CONVERSION A ByStreetName
MC-18286-F 503 E JONES ST
) 'DEVELOPMENT PLAN so2 (TS
EL-87125-F 7600 HUEY CT L wore Info |
M MC-80425-F 220 E DAVE ST SAN ¥ @
Advi reh
™ Inspections Completed in the last 7 days (159)
Active Permit Summary
) ; Inspected
inspection Details  Address Result 28
Date Active Permits less than 6 | _,
Electrical 126800 Final 3208 ARALIA CT Approved 01110111 A - months 20
Mechanical 111473 Final 3208 ARALIA CT Approved 0110111 _m Active Permits 6 months to
Electrical 121210 Final 7533 ARGENT VALLEY DR Approved 0111711 (LI 1year i
Electrical 126504 Final 6904 ASPEN CT Approved o101 (LTINS Active Permis greaterthan © -
Electrical 126504 Rough In 6904 ASPEN CT Deleted [ALARN More Info =) v 1 year 8

Seled the inspections to pay the-irespectiornfee as shown in the screenshot above and click the

Pay button.




4.0

Scheduling Inspections

You have the optin of scheduling the inspection when you are paying Hiespection fee. To
schedule inspections, check the schedule box, select the schedule date and enter notes and contact

information.

Please note that scheduling certalatedinspections may requit@her inspections to be
automatically scheduled at the same time. You will be able to seerdegseinspections on this
page. In the example beloare-inspection fee is being paid for a final electricapection. The
systemshowsthat the electrical rougim inspection will be scheduled at the same time.

If you do not wish to pafor acertain inspection at this timpleasauncheck thé>ay Now

checkbox.

I Home \ Plan Re\new\( Permlts\[ Inspections \& Admmlstraﬁon\ Feedback

Pay Reinspection Fees

Enter Notes and
Contact information
for the Inspection. them

choose to pay re-ins

Note.

Enter Schedule and Contact information

fees without scheduling inspections by unchecking the Schedule box

he Reinspections you selected for payment on the previous page may have required (forced) Inspections associated with

re any required inspections, you will see them on this page as they also need to be scheduled. You may

Pay Fees Schedule
o Inspection Details Due Notes and Contact Information Schedule Date
) MC-18288-F Inspector Comment
Click schedule to schedule 503 £ JONES ST S5 ot iana >0
CONVERSION L
and select schedule date to o one
schedule this inspection; S ——l0spector Comment
~87125- ~
this is optional. 7600 HUEY CT $60 Contactiiame =Ll

Contact Phone:
Inspector Comment
$

=1

Contact Name

Contact Phone

E=D =

City of Raleigh | Disclaimer



5.0 Summary and Confirmation

You seea final confirmationscreen befre the payment form. The total fee due is displayed on
this form as shown belowClick Proceed To Checkouto continue.

Home ( Plan Remew\ Ferrnits\{ Inspections \Q i i \K Feedback

Summary and Confirmation

Review and confirm resinspection fees

Inspection Details Schedule Date Inspector Comment Fees Due
C-16285-F
503 E JONES ST s62
CONVERSION DEVELOPMENT PLAN
Total Fees Due
EL-8T125-F
7600 HUEY CT N
$60
EL-ST125-RI
7800 HUEY CT
s0

Proceed to Checkout

Once you cick on Proceed to Checkout, you will not be able to return to this page.
After you click on checkout you will be taken to a secure page and then back to the main application. Depending on your browser

settings, you will be prompted accordingly.

City of Raleigh | Disclaimer

6.0 Payment Form

Once ya click Proceed to Checkoutyou will geta payment formas shown below. Here you
will be able to enter your credit card information. Click Begy button to proceed.

[ Home \K Flan Review\a Perm\ts\i’ \nspeclicms\& Adm\mslra{iun\& Feedhack

Payment Form

Amount se2 |
Payment Method: VISA W -a

EEIL LTS P R ERRRRRRRREREE
Expiration Date: 2011

Cardholder Mame: ‘.Jnhn Doe ‘
Address: ‘1 Main St

City: ‘Any‘tnwn ‘
State/Province: ‘North Carolina "|
Zip/Postal Code:

Country: ‘ United States Of America V‘

Once you click on Pay, you will not be able to return to this page



7.0 Payment Receipt Summary & Report

Upon successfully processing your credit card, wiluget the ReceiptSummary pageas shown
below. Click thePrint Receipt button to print a copy of the receipt.

[ Home \& Flan Re\riew\r\ Permits \{ Inspections \K Administration \& Feedback

Receipt Summary

Receipt Summary

Inspection Details Schedule Date ] Inspector Comment Fees Due
MC-18286-F
=03 £ JONES ST Key is under the mat
CONVERSION 141201 Contal:iJ:hn Doe at (5?8}153-5555 o
DEVELOPMENT PLAN

Confirmation Number: 4004938326 Total Fees Paid: $62

Print Receipt ] ’ Return to Dashboard

City of Raleigh | Dizclaimer

An example of aeceipt is shown below



