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1. Overview

The Online Development Center application is an easy-to-use web application
designed for citizens and contractors who are seeking information or managing
land development activities.

This user guide explains the many features of the Online Development Center
web-based application.
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2. Online Development Center Home Page
and Activities

2.1 Technical Requirements

To successfully access the Online Development Center, you need:
1. A connection to the Internet.

2. Internet Explorer 6.0 or higher.

3. JavaScript enabled on your browser.

4

To access some areas of the web site, an authorized user name and
password is required.

2.2 The Online Development Center Home Page

The Online Development Center home page can be accessed by entering the
following website address:

http://onlinedevcenter.raleighnc.gov/devservices

This will open the Home Page, as shown below:

%LEK;H i A . ; Online Development Center
[ e m RS T s

North Carolina, USA

SignIn

J Home \ Flan Review\& Permits \& Inspections \& Administration

The Online Developrment Center is a mult-departmental service provided to citizens and confractors seeking information
about land development and construction within the City of Raleigh's Planning and Zoning jurisdiction

wisitars may search for and view information fram a
variety of city review processes. The following are
currently available:

Contractors with & valid City of Raleigh user account
and password may use the following online senices:

Plan Review Permits
e figw Development Plans ® Apply for Permits
Search and view preliminary plan informsation. Spply for and purchase Electrical, Mechanical and
® Wievy Public Improvemert Plans Plumbing permits online

Search and view construction plan information.
® Vievy Building / Permit Plan Comments

Inspections
® Manage Inspection Activities
Schedule, rescheduls, cancel and view
inspections.

Search and view plan reviews commments

Permits

® Vieve Permits
Search and view permit informstion

Account Administration
® Contractor
Create or modify sccount
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2.3 Activities

The Online Development Center consists of the following four primary
activities:

e Plan Review (Section 4)
e  Permits (Section 5)
e Inspections (Section 6)

e  Account Administration (Section 7)

Each of these activities is described in the respective sections.

Page 6



3. User Interface

3.1 Overview

All web pages in the Online Development Center use a common user interface.
This chapter describes these five elements. They are:

3.2 Header

Header (Section 3.2)

Footer (Section 3.3)

Information Message (Section 3.4)

“The Islands” on the web page (Section 3.5)
Security Timeout (Section 3.6)

The Header section is the top part of the page that shows the City of Raleigh

Online Development Center. It has tabs that allow users to navigate to activities

within the Online Development Center.

J Home \ Flan Review\ FPermits \ Inspections \ Administration

3.3 Footer

The Footer section, which is common to all web pages, contains the name and
phone number of a person to contact if you have questions, as well as working
hours and hyperlinks to the City of Raleigh website and our Disclaimer.

If yvou need help, please contact Rotonda Mckoy duriﬁg normal weorking hours (5:00 am to 4:45 pm) st (919) 516-2574

or by email at rofonda mekoyi@cl raleigh,nc us

City of Raleigh | Dizclaimer

3.4 Information Message
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The message to contractors is displayed on the home page, shown below:

J Hnrrw\(,_l’ln ij{\ Pm\(_ mm:m:\(‘ mm“\

Tha Qeirsg Divelopmen] Carded i & MUB-0epaAmants! 1asse proded 10 CADEN Bnd CONrMI0NE DReking inRrmason
abogt land Geesiopmant and Comilrucion wilken e City of Ralsigh's Planming ang Zoning jurksastsn

VARSI S8 RICH S0 Bnd vy informabon froen @
warioly of Cily Pevies proceRsen. Tho folowang ane
curnenly available

Plan Faview
* Y Devnicoment Fiend
Lo (i el wirwy P obletend’y i 1000 Palban
* Nigwr Pulblc Inprovvamenf Plang
Tmarch e Ve orSructn pisn rdorrestion
* e Bhde { Permil Pian Coneenis
Search B view Dl bV Conmeent

Permills
= Yrer Permda
Laawch wrd vew perel Pdonfalon

Contracties with & vald City of Ralsigh ules sotowd
B PaSFennd ray e e fliwing orne serices

Peamis
= gty or Pevmits
dppby o wrd purcase Bacire sl deobure ol wrd
Puamiang peredy onine

Wripectisa
= Maage hipechon Acihiey
Sohechie, feschedule, caros N e
agsctng

Aot Adeniiaty atien
* Conirecior

Cresie of Pty aoCourt

I W wiuall veol Cal or Tafer; o siusll nad araken s b@e_Ciee us Ee lecds aul we will Tewah Ehe b, e Wavson ©lan clull I

(ke o Pt | Qi

Information Message

3.5 The Islands

Many web pages have islands, as shown in the example below. Each island has

its own

Ce

Group =

137343

title bar.

rtificate of Occupancy Holds (3)

Address

Comment

Title bar

If the number of rows in an island is large and requires scrolling, you will see a
View All button on the right side of the title bar as shown in the Inspections
Completed in the last 7 days island below.
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™ Inspections Completed in the last 7 days (11} igw All

Inspected

Inspection Details Address Result

When you click View All, the island height expands so you can view all the
rows without the need to scroll up or down. The text on the button changes to

Minimize.
™ Inspections Completed in the last 7 days (11)
Inspected
Inspection Details Address Result L

When you click Minimize, the island returns to its default size and the text on
the button changes back to View All.

Each row in the island has a More Info button, as shown above. Clicking on the
More Info button opens the appropriate details web page.

3.6 Security Timeout

Certain areas in the application require a valid username and password. Due to
security and resource concerns, the system automatically logs you off after 30
minutes of inactivity.

When you are ready to resume working with the system, click any button on the
screen. The system automatically loads the Sign-in page for you. You can also
close the web-browser window and reload the login page manually in a new
browser window.

Page 9



4. Plan Review

4.1 Introduction

You can perform three activities in the Plan Review module. They are:
e View Development Plans (Section 4.2)
e  View Public Improvement Plans (Section 4.3)

e View Building / Permit Plan Comments (Section 4.4)

You can access these directly by clicking the desired activity on the Online
Development Center Home Page under the Home tab, as shown below:

J’ Home \& FPlan Review\k Permits \& Inspections \C

The Online Development Center is a multi-departmental
ahout land development and construction within the City

Wisitors may search far and view infarmation from a
wariety of city review processes. The following are
currently available:

Plan Review

& Yiew Development Plans

Search and viewe preliminary plan information.
& iewe Public improvement Plans

Search and viewy construction plan information.
& Yiew Buiding f Permit Plan Camimerts

Search and viewy plan reviesy commments.

You can also access these activities by clicking on links provided under the Plan
Review tab on the Online Development Center Home Page, as shown below:
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Home j Plan Review\ Permits \ Inspections \ Administration

Plan Review

The City of Raleigh reviesys plans for many types of development and construction projects. T
projects submitted to and reviewed by the city since the 19380'z. Information about our resvieswsy
requlations can be found here.

Development Plans
- Wigwy Plans

Search and viewy preliminary plan information.

Public Improvement Plans
- Wi Plans

Search and viewe public improvement construc

Building / Permit Plans
- Wigwy Comments

Search and viewy plan reviewy camments.

4.2 View Development Plans

The Development Plans section allows you to search for Development Plans.

To start the search process, click on the Development Plans related hyperlink on
the Home or Plan Review tab on the Online Development Center Home Page.
This will take you to the Search for Development Plans web page, which has
Quick Reports and Advanced Search islands, shown below:
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Information is available for plans submitted since January 1, 1980,

Search for Plans in Review ~ QUICK REPORTS

(® Plans submitted within the last 30 days
O Plans approved within the 125t 30 days

O Group housing (apartrn

entsicondos) submitted in the pastvear (ast 365 days)

O Bubdivisions submitted in the pastyear (last 365 days)

C &ite plans submitted in

Search for
Planning District| &1
CALZ District: All
Flanner: Al
File Murnker: Al v

File Marne

Ciiner:

Plan Freparer:

Major Strest:

Approval Date (MDNY):
Submittal Date (MDA
Lots

Units:

Go. Ft:

Field, Links and Buttons

the pastyear (last 365 days)

View Report

Plans in Review ~ ADVANCED SEARCH

v
w
w

Wear

From To

on this Page

Search for Plans in Review — Quick Reports

Plans submitted within the
last 30 days

Select this option to find development plans
submitted within the last 30 days

Plans approved within the
last 30 days

Select this option to find development plans
approved within the last 30 days

Group housing
(apartments/condos)
submitted in the past year
(last 365 days)

Select this option to find group housing
(apartments/condos) submitted in the past year
(last 365 days)

Subdivisions submitted in
the past year (last 365
days)

Select this option to find subdivisions
submitted in the past year (last 365 days)

Site plans submitted in the
past year (last 365 days)

Select this option to find site plans submitted
in the past year (last 365 days)

View Report

Click View Report to generate the selected
report

Search for Plans in Review ~ ADVANCED SEARCH

Planning District

Drop-

down box shows planning districts
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CAC District

Drop-down box shows Citizen Advisory Council
districts

Planner

Drop-down box shows names of planners

File Number

Filter plans based on plan type, number and year plan
submitted

File Name

File name

Owner

Owner name

Plan Preparer

Drop-down box shows plan preparers

Major Street

Drop-down box shows major street

Approval Date

Click here to select the From and To dates when plans
were approved. From date is start of date range and To
date is end of date range

Submittal Date

Click here to select the From and To dates when plans
were submitted. From date is start of date range and
To date is end of date range

Find

Click Find to find plans that match search criteria

Clear

Click Clear to clear all fields

When you click View Report or Find after entering your search criterion, you
will see the Development Plans Results web page, as shown below:

View Development Plans - List of Results Development Plans Search

Click a File Number below to view details for the Development Plan.

File Number File Name Major Street Submittal Date
PA-31-1987 DOMINION HOMES OFFICE MEW BERM Ay 04/o7naay
PA-26-1987 CAMERONVILLAGE LOT2A CLARK AV 031 7neay
£-102-1995 MELROSE APARTMENTS TRAILWOOD DR 110111885
PA-8-1997 APPLEBEES FORESTVILLE RD 0203597

P-2-1997 SHOPS AT GROVE BARTON GLEMWOOD AY 10/06/1 997
8-73-1987  WILLOW PLACE TOWNHOMES EDMUND ST O7I07/1847
PA-25-1987  CAMERON YILLAGE LOT 2B CLARK AV 03171887
PA-24-1987  CAMERONVILLAGE BUBDIVISION — CLARK AV 03 7Maay
SP-55-1898 RALEIGH RESCUE MISSION MEWY BERM AY 072101898
8-15-1988 LINCOLMN PARKEASTPH. 2 CORPORATION PEWY 021951898
PA1T7-1987  OAK CITY VILLAS METHOD RD 02171887
5-13-1999  EMCLAVE AT INMAMN PARK LEAD MIME RD 02151885
S-17-1 QQQ FALLS LOTS 49,50 FOMVILLE RD 0271871999
5-45-1_9_9_9 BEACOMN VILLAGE CORPORATION PR 040671399
GH-18-1 E_IQQ AVEMT FERRY APARTMEMNTS AVENT FERRY RD 04/1451899

Page 13



Click the File Number hyperlink to see details of the Development Plan, as

shown below:

Development Plan Details

Development Plans Search Resutts

Development Plans Search

Plan Review Results:

The information you have requested is shown below:

File Number:
Plan Type:
File Name:
Major Street:

5-B6-2005
SUBDMISION

MURRAYHILL & CROSSWINDS
MURRAYHILL DR

Number of Acres:

995 Zoning: R-4
Humber of Lot_s Redquested: 20 P!am_ung NORTH
Humber of Units Requested: District:
Square Feet: 1] CAC District: HORTH
Map Number: 079819
[y — MURRAY HILL Submittal Date: :07/29/2005
Lt DEVELOPMEMNT Action Date: 1002502005
Developer Phone: (81593 845-5010 Action Taken: A
) o STUART JOMES Planning
Plan Preparer: CONSULTING Approved By: Commission
Contact Phone:
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4.3 View Public Improvement Plans

The Public Improvement Plans section allows you to search for Public
Improvement Plans.

To start the process, click on the Public Improvement Plans related hyperlink on
the Home or Plan Review tab on the Online Development Center Home Page.
This will take you to the Search for Public Improvement Plans web page,
which has Quick Reports and Advanced Search islands, as shown:

Search for Plans in Review ~ QUICK REPORTS

(&) Plans submitted within the last 30 days

O Plans approved within the last 30 days

] Group housing {apartmentsicondaos) submitted inthe pastyear (last 365 days)
O Subdivisions subrmitted in the past vear (ast 365 days)

O site plans submitted in the pastvear (ast 365 days)

“iew Report

Search for Plans in Review ~ ADVANCED SEARCH

File Mumber: Al w Year W

File Mame:

Enginear. A

Majar Street: bl
Fram To

Approval Date

(MDY

Submittal Date

(MDY

Field, Links and Buttons on this Page

Search for Plans in Review — Quick Reports

Plans submitted within the | Select this option to find plans submitted

last 30 days within the last 30 days

Plans approved within the | Select this option to find plans approved

last 30 days within the last 30 days

Group housing Select this option to find group housing
(apartments/condos) (apartments/condos) submitted in the past year
submitted in the past year | (last 365 days)

(last 365 days)

Subdivisions submitted in | Select this option to find subdivisions

the past year (last 365 submitted in the past year (last 365 days)
days)
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Site plans submitted in the
past year (last 365 days)

Select this option to find site plans submitted
in the past year (last 365 days)

View Report

Click View Report to generate the selected
report

Search for Plans in Review ~ ADVANCED SEARCH

File Number

Filter plans based on plan type, number and year plan
submitted

File Name File name
Engineer Drop-down box shows engineer
Major Street Drop-down box shows major street

Approval Date

Click here to select the From and To dates when plans
were approved. From date is start of date range and To
date is end of date range

Submittal Date

Click here to select the From and To dates when plans
were submitted. From date is start of date range and
To date is end of date range

Find

Click Find to find plans that match search criteria

Clear

Click Cancel to clear information entered on this page

When you click View Report or the Find button after entering your search
criterion, you will see the Public Improvement Plans Results web page, as

shown:

Construction Plans Search

View Public Improvement Plans - List of Results

Click a File Number below to view details for the Public Improve ment Plan.

File Number File Name

Submittal Date

WMajor Streat

" 5-17-1998  STONE RIDGE SUBDIVISION PH1
5131983 THE ENCLAVE AT INMAN PARK.
= S EMILICICO LU DI —

5-37-1999

TRAEMOOR WILLAGE, VILLAS

03121989

04
SLCGIE -

07M 31999

BUFFALOERD
LEAD MINERD
O —
STRICKLAND RD

Click the File Number hyperlink to see details of the Public Improvement Plan,

as shown below:
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View Public Improvement Plan Details Construction Plans Search

Construction Plans Search Resutts

Plan Review Results:

The information you have requested is shown below.

File Number: S-58-2005
Plan Type: SUBDIMISION
File Name: WAKEFIELD PARK TRACT 201 SEWER ORLY
Major Street: MEW FALLS OF NEUSE RD
# of Building Lots; 2
#

Number of Units: i0

] BALLEMTIME
Engineer: H

i Submittal Date: 07082005
ASSOCIATES, PA | | omnacme LSS

-------- ; ar Approved Date: i7/15/2005
Engineer Ph:  i(913) 828-0481 Wyt L :

4.4 View Building / Permit Plan Comments

The Building / Permit Plan Comments section allows you to search for
Building / Permit Plan Comments.

To start the process, click on the Building / Permit Plan Comments related

hyperlink on the Home or Plan Review tab on the Online Development Center

Home Page. This will take you to the Search for Plan Review Comments web
page, shown below:

Search lor Plan Review Commients

Comments are avallable for plans curanty being reviewsd Dy the Ciy of R

Swarch:

Please anler your Eransaction numiber below

Trwnsschon Musnbear Submil
I y0id do nod fuive & Pancachon number, plesss ented the address Delow
Stré] Humbsr St Fre Dir Stresd Hasmd “Requined Prast Cis Strael Tyne
w w w

[ Find it |[ Cinar |

Field, Links and Buttons on this Page
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Transaction

Enter the Transaction Number in the space provided

Number

Submit Click Submit to search based on the transaction number.
This will take you directly to the plan review results web
page

Street Enter the street number

Number

Suite Enter the suite number

Pre Dir Enter the direction of the street, if any

Street Name

Enter the street name

Post Dir Enter the post direction of the street, if any

Street Type Enter the street type

Find It Click Find It to search based on address

Cancel Click Cancel to clear information entered on this page

When you click Find It, there could be more than one address and /or
transactions associated with an address, so you will get the Plan Review
Comments - List of Results web page. However, if you entered a Transaction
Number and clicked Search, it will take you directly to the Plan Review
Results web page.

A screenshot of the Plan Review Comments — List of Results web page is
shown:

Plan Review Comments - List of Results

Select a Transaction Number below to view the Plan Review Comments.

Transaction Number

Address
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If you click on a Transaction Number hyperlink, you will get the Plan Review
Results web page, shown below:

Plan Review Results:

This is an incomplete listing of your review for this project. Do not bring any revisions pertaining
to this rewiew. If rewisions will be required, a complete listing of review comments will be faxed or
ermailed to the project contact person upon the completion of this review cycle.

NOTE:

Once all review trades are approved and there are no outstanding administrative issues such as
map recardings, contractor licensing information, etc., it could take up to three (3) days before
your project will be ready for permit pick-up. ¥our project contact person will be notified via fax,
ermall or phone.

Transaction Contact CHRISTINE
Humber: i Persom: | PECHMER

(9149 878-92490

(9149 878-9187

city job: construct 3 hoardwalks different sections @ Kiwanis Park, gazeba,
Review Type stairs @ proposed path @Wake Forest Road, trail construction, asphalt,
Description: | hoardwalks & starm drainage structures; right ofway encraachment
agreement in file wiapplication

Plan | 222W HARGETT 8T
Address: H
Group - . Started Review  :
: { 01/06IZ003 | Plans | 01i06/2003 ¢ 080272003
Created: : : ! i Approved:

. Ro

FinalReview o ovizogs | PE™®S 7000003
Approved: o Issued:
Review Cycle -4 Started - 04/23/2003 Completed - 05/02/2003
Trade Status Reviewer Date
TODD RALL
CONSERVATION APPROVED 04/23/2003
{910} 800-3172
MARY PESHEK
CHNIC C [n] 0| ) 102
TECHNICAL SERVICES NDITIONALLY APPROVED e 05/02:2003

1 This is a City project, contractors out to hid, must go before council, information will he
provided asap.
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5. Permits

5.1 Introduction

You can perform two activities in the Permits module. They are:
e  View Permits (Section 5.2)

e Apply for Permits (Section 5.3)

You can access these activities directly by clicking on the required activity on
the Online Development Center Home Page under the Home tab, as shown:

_I Hmrne\(\ Plan Rmm\{\ Hm\mumms‘{_MIm\

The Onling Devedopment Canted is 8 mull-depatmental semce provided o cilizens and conlractors $eeking infonmal
about land development and construction within the City of Raleigh's Flanning and Zoning jurisdiclion

Visiiors may Search far and vwew informabon fom a
witiedy of Cify réwiew processas. The followeng are
curmendly availabia:

Contraclors with & vasd City of Raleigh user sccoint
ENd passwond may use he following onlne sendces

Plan Revaw Permits
* Wiew Dervalopment Plang * jApgly fow Parmiy
Tt i i ety BAAY VO A0EN Apply for and purchats Elecircal, Mechanical ird
* Wigw Publ irge pvpment Mang. Puamiiryg permits onine

Exarch and vizww conatruction plan rlormation
® Wit Bl | Peayrd Piah Commenis

Inspactions
Sech N vire AN nEiew COMMMments o

= Matewge ngpecion Acjriies
S, retthedus, cancel st Vit
Patinits respectons
» Vice Pernlly

Saarch e vidrer peeiri indo mation
B Accoumt Adeinistration

You can also access these activities by clicking on links provided under the
Permits tab on the Online Development Center Home Page, shown below:

Permitting

a. Apply for Permits

Apply and purchase Electrical, Mechanical and Plumbing permits online.

h. Wiew Permits

Search and viewe permit information.
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5.2 View Permits

To view permits, click the View Permits hyperlink either under the Home or
the Permits tab on the Online Development Center Home Page. This takes you
to the Search for Permits web page, shown below:

Search for Permits

Information is available for currently issued permits.

Flease enter the project address

Mumber Suite Fre Dir Street Mame Suf Dir Type

v v v

Field, Links and Buttons on this Page

Number Enter the street number
Suite Enter the suite number
Pre Dir Enter the direction of the street, if any

Street Name Enter the street name

Suf Dir Enter the street direction of the address suffix, if any
Type Enter the street type

Continue Click Continue to search for permits based on address
Clear Click Clear to clear the information entered on this page

When you click Continue, there could be more than one address and / or permit
group associated with an address so you will get the View Permits - List of
Results web page. However, if the search returned only one result, you will go
directly to the Permit Details page.

A screenshot for the View Permits - List of Results web page is shown below:
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View Permits - List of Results

Click the Group Number below to view details for the permit.

Group Number Address Proposed Work
96084 1000 CAPITAL BLYD WATER STUB
129651 1000 CAPITAL BLYD IMSTALL &' CHAIM LINK FEMCE
48565 1090 CAPITAL BLYD MODULAR EMPLOYEE BREAKROOM
IMSTALL FLOOD LIGHTS & EXPLOSION
685349 1090 CAPITAL BLYD R
29240 10965 CAPITAL BLYD GRADING DMLY

When you click the Group Number hyperlink on the View Permit - List of
Results web page, you see the View Permit Details web page, shown below:

Permit Details

General Inquiry Information

The information you have reguested is given below:

Proposed Work:

REFPLACING BOILER & 2 COMDEMNSERS

Square Footage:

Occupancy:

Address:

1117 CARITAL BLVD

General Contractor:

PROPST & SOMN ELECTRICAL COMPARN

Phone: (919471-3604
Fax:

Permit Type Contractor Phone Number
ELECTRICAL PROPST & SON ELECTRICAL COMPAN [519)471-3604
MECHAMICAL AIRMAKERS HEATING & & fC (519157 5-5500

5.3 Apply for Permits

In this section, you can apply and pay for Electrical, Mechanical and Plumbing
permits for minor alterations and repairs. At the end of the permit application
process, you will have to print your permit package. Please have your printer

ready.

The Apply for Permits section has the following pages:
Sign In (Section 5.3.2)
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e Create New Account (This is discussed in the Administration section)
e Project Address (Section 5.3.3)

e Permit Application (Section 5.3.4)

e Electrical Permit Application (Section 5.3.5)

e Mechanical Permit Application (Section 5.3.6)

e  Plumbing Permit Application (Section 5.3.7)

e  Permit Summary (Section 5.3.8)

e Payment Form (Section 5.3.9)

e  Permit Issuance Summary (Section 5.3.10)

e Permit Package (Section 5.3.11)

5.3.1 Sign-In

The Apply for Permits section requires you to login to the Online
Development Center to obtain a permit.

Sign In
Existing User

User Mame

Forgot vour user name ?

Password

Forgot vour password?

I Seiniill

or MNew User
Registration is free and easy

The advantage of being a registered user is that

you will have access to personalized company

Fields, Links and Buttons on this Page

User Name

Enter your user name

Password

Enter your password

Sign In

Click to sign in to the application

Forgot Your User
Name?

Click, if you have forgotten your user name. This is
discussed in detail in the Administration section

Forgot Your
Password?

Click, if you have forgotten your password. This is
discussed in detail in the Administration section
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Create Account New users require an account setup. To set up, click
the Create Account button. This is discussed in
detail in the Administration section

5.3.2 Project Address

To apply for a permit, you need a valid Raleigh address. Enter the address for
which you are obtaining a permit. The Project Address Page performs an
address validation before taking you to the Permit Application Page.

Contractar MEWICOMB & CO

Flease enterthe project address

Mumher Suite Fre Dir Street Name Suf Dir Twpe
hd A w

Once you click on Continuwe, you will not be able to return to this page.

If you need help, please contact Rotonda Mooy during normal working hours (5:00 am to 4435 pm) &t (919) 516-2582 or by email &t
rotonda.mckovigci raleigh.nc.us

Fields, Links and Buttons on this Page

Number Enter the street number
Suite Enter the suite number
Pre Dir Select the prefix direction, if any, by selecting a value from the

drop-down list

Street Enter the street name
Name
Suf Dir Enter the address suffix direction, if any, by selecting a value

from the drop-down list

Type Enter the street type

Continue Click Continue to continue the permit application process
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Clear Click Clear to clear the form

You can either enter a fully qualified address or enter a partial address and click
Continue. You will be presented with a list of addresses from which to choose,
as shown below. Select the address and click Continue.

Contractar MEWCOMB & O

Fleaze enter the project address

Murmber Suite Fre Dir Street Mame Suf Dir Type

10 E HARGETT ST

11 E HARGETT 5T

12 E HARGETT ST

121/2 E HARGETT 5T

12 201 E HARGETT 5T

13 E HARGETT ST

14 E HARGETT ST

16 E HARGETT ST

17 E HARGETT ST b

Once you click on Continue, wou will not be akble to return to this page.

If you need help, please contsct Rotonds Mooy during normal working hours (2:00 amto 445 pm) &t (919) S16-2582 or by email st
rotonda. mekayid@ic raleigh nc.us

The address you enter has to be a valid address within the
NOTE City of Raleigh’s jurisdiction. If there are any holds on this
address, you will not be able to proceed with the online
permit application.

5.3.3 Permit Application

After your address has been validated, you will be routed to the Permit
Application page. Here you will choose the type of permits you require, the
contact information, and the proposed work for the project.
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Permit Application

Street Mumber Suite Fre Dir Street Mame

Suf Dir

Street Type

10 E HAERGETT

8T

Primary Contractor: NEWCOMB & COMPANY

Your project address has been validated. Please complete the following infarmation for this project.

Owner: \ EMPIRE D2 PROPERTIES LLC CPhone: [ ]
T33FAYETTEVILLE ST MALL STE 600 (3 HlaEbrae)
© RALEIGH NC 27601-2011 | Fax |:|
' Ex 0198001234
Contact Person: | Phane: l:l
Ex. Q9108001234
[T matify me via email of each Inspection result. Fax l:l
Ex. S198907234
Flease apply for permits via the form below:
[ Electrical Permit
[ Mechanical Permit
[ Plumbing Permit
Type of Work: |Residentia| SFD/Duplex A4

Description of Proposed Work: |

Once you click on Cortinue, you will not ke able to return to this page.

Fields, Links and Buttons on this Page

Owner Phone Enter the owner’s phone number
Owner Fax Enter the owner’s fax number
Owner Email Enter the owner’s email address
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Contact Person Enter the name of the contact person

Contact Phone Enter the contact person’s phone number
Contact Fax Enter the contact person’s fax number

Contact Email Enter the contact person’s email address

Notify Email Check this box, if you would like to receive email
Check Box notification of inspection results for this permit

Electrical Permit | Check this box to apply for an electrical permit
Check Box

Mechanical Check this box to apply for a mechanical permit
Permit Check Box

Plumbing Permit | Check this box to apply for a plumbing permit

Check Box

Type of Work Select the type of work: residential, commercial, or group
housing

Description of Enter a brief description of the type of work

Proposed Work

Continue Click Continue to proceed with the permit application
process

Clear Click Clear to clear the form

5.3.4 Electrical Permit Application

This is the Electrical Permit Application page. Your validated address will
appear on the top of the page.
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Electrical Permit Application

Street Mumber

Suite Fre Dir Street Mame Suf Dir Street Type

222

W HARGETT 5T

Primary Contractor: BOLTOMN CORFPORATION

Ifyau are notlicensed to abtain this permit, please choose your authorized sub-contractar:

Electrical Costof Constr

w

uction:

Yoltage;

50 0 Less
@600 OrLess
O Greater Than 600

Residential SFCyDuplex

DTemporary Board
[CI Wew wiring Circuits
[ replace Fiure

DRepairSenrice

Continue || Clear

NOTE

If you are installing a generator, select New Wiring
Circuits. This will generate rough-in and final inspections.

Fields, Links and Buttons on this Page

Alternate Contractor | If you are not licensed to obtain this permit, you

can choose a subcontractor from this list of
authorized contractors

Electrical Cost of Enter the cost of construction

Construction

Voltage Select the voltage range from the list provided

Residential SFD / This is for residential single family dwelling /

Duplex duplex only. Select all work that applies

Continue Click Continue to proceed with the permit
application process

Clear Click Clear to clear the form
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5.3.5 Mechanical Permit Application

This is the Mechanical Permit Application page. Your validated address will
appear on the top of the page.

Mechanical Permit Application

Street Mumber Suite Fre Dir Street Mame Suf Dir Sireet Type

222 W HARGETT T

Frimary Contractar: BOLTON CORPORATION

Ifyou are not licensed to obtain this permit, please choose your authorized sub-contractor:

“

Type of Woark; Flease select existing type of heating Work Includes;
[ Heating Coil [ Replace Duct Only
[ air conditioning O as :

() Electric

s this a change infuel type? ®MNo O Yes

If you are installing a fuel line for a grill, heater, lights, etc.,
select Heating and Gas.

NOTE If you are installing an Apollo System, select Heating and

Gas. Also indicate in the Proposed Work field that it is an
Apollo system.

Fields, Links and Buttons on this Page

Alternate If you are not licensed to obtain this permit, you can
Contractor choose a subcontractor from this list of authorized
contractors

Type of Work | Select type of work: heating or air conditioning
Check Box

Existing Type of Select your existing type of heating
Heating

Work Includes Check this box, if you are replacing duct work only
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Is This a Change | There may be times when the fuel type changes. Click
in Fuel Type? yes, if you are changing the fuel type

Select New If you selected Yes, you will be asked to select the new
Heating Type fuel type. Select the new heating type

Continue Click Continue to proceed with the application process
Clear Click Clear to clear the form

Certain types of permit application may require you to apply for
additional permits. For your convenience, this application will
prompt you with the dialog shown below. Click OK to continue
and proceed to the next permit.

NOTE

Microsoft Internet Explorer:

[} The work being done requires additional permits, We have automatically included required permits For your
L] convenience,

5.3.6 Plumbing Permit Application

This is the Plumbing Permit Application page. Your validated address will
appear on the top of the page.
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Plumbing Permit Application

Street Mumber

Suite Fre Dir Street Mame Suf Dir Street Type

222

L) HARGETT 5T

Frimary Contractor: BOLTON CORPORATIORN

Ifyau are not licensed to obtain this permit, please choose your autharized sub-cantractar:

[CIRepair f Replace Underground Water Line

DRepairIReplace Sewer Senvice

DRepIace FPlumbing Fixture

Cadd Mew Flumbing Fixture Ta Existing System

Ifyou are replacing a water heater please selectfrom the following:
ORepIace Water Heater - Mo change in Fuel Type

ORepIace Water Heater - With change in Fuel Type from Gas to Electric

O Replace Water Heater - With change in Fuel Type from Electric to Gas

i

Continue || Clear

Fields, Links and Buttons on this Page

Alternate If you are not licensed to obtain this permit, you can

Contractor choose a subcontractor from this list of authorized
contractors

Select Work To | Choose from a list of check boxes. Select all that apply

Be Done

Replacing Hot
Water Heater

If you are replacing a hot water heater, you must select
from the list to indicate a change in fuel type, if any

Continue Click Continue to proceed with the permit application
process
Clear Click Clear to clear out the form

5.3.7 Permit Application Confirmation
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The Permit Application Confirmation page summarizes all the permits you
have applied for and the total amount due. When you click Proceed to
Checkout, you will be taken to a payment form where you can pay using your
credit card.

Permit Application Confirmation

Street Mumhber Suite Fre Dir Street Mame Suf Dir Street Type

222 Wi HARGETT 5T

Prirmary Contractor: BOLTON CORPORATION

Electrical Permit Application Detailz

Waoltage: BO0YV arLess
Electrical Cost of Construction: $ 2000
Residential SFD/Duplex Temporary Board
Electrical Permit Fees: $ 65
Coaontractar Mame: BOLTOMN CORPORATION
Total Fees: % 65
[ Proceed to Checkout H Cancel ]

Fields, Links and Buttons on this Page

Proceed to Click Proceed to Checkout to proceed with the permit
Checkout application process
Cancel Click Cancel to cancel the permit application process

After you click Proceed to Checkout, you will be taken to a secure page and
then back to the main application. Depending on your browser settings, you will
be prompted accordingly. This is shown below:
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Security Alert El

r.‘r‘; Information you exchange with thiz zite cannot be vieveed or
?. changed by others. However, there iz a problem with the site's
: zecurnty certificate.

& The zecurty certificate was izzued by a company you have
nat chogen bo trust. Yiew the certificate bo determine whether
ou wank bo trugt the certifwing authority,

Q The zecurty certificate date iz valid.

a The securnty certificate hag a walid name matching the name
of the page vou are tying to wigw.

Do pou want bo proceed?

l Yes ] [ Mo i [Eiew Certificate ]

Depending on your browser settings, a security alert may appear. Click Yes to
continue.

5.3.8 Payment Form

Once your Permit Application has been validated, you will be routed to the
Payment Form page.

Fayrent Farm

Amaount: $' ]

Payment Method: VISA o ] =B

Account Mumber:

Expiration Date: :Month v:Year Ae
cardholder Name: [

Address:

ity

State/Provinee Morth Caralina il

ZipiPostal Code;

country:; | United States Of America 2|

Fields, Links and Buttons on this Page

Amount This is a read only field and shows the payment
amount
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Payment Method Select payment method. You can choose VISA or
MASTERCARD

Account Number Enter your credit card number

Expiration date Enter the credit card expiration date

Cardholder Name Enter the cardholders name as it appears on the
credit card

Address Enter the address of the cardholder

City Enter the city

State / Province Select the state

Zip Postal Code Enter your zip code

Country Select the country

Pay Click_ Pay to make a payment and process the
permits

Cancel Click Cancel to cancel the payment

After you click the Pay button, you will be routed to a Wait Page, shown below:

Flease wait while your transaction is being processed

If wou need help, please contact ROTOMNDA MCKOY during normal working hours (5:00 am to 4:45 pm) at [319) 516-2582 or by email at
Fotonda Mooy @ci raleigh.ne.us
City of Raleigh | Disclaimer

Please wait while this page completes processing. Do not close
NOTE | this page or click the back button while this page is being
displayed.
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5.3.9 Permits Issuance Summary

This is the final page in the Permits Application Process. A permit package has
been generated for you. Print the permit package by clicking Print Package.

This page has the confirmation number that you can use for future reference.
Please print and keep this page for your records.

ePermits Issuance Summary Page

Your permits have been issued, The ePermitts) confirmation nurber is 4004075048
Foryour recards please printthis web page now.

Plumbing Pearrnit #43503

Caution!
Please print your permit{s) now.
If you do not print the permit(s) now, a fee will be charged Tor printing it at the City of Raleigh.

Frint Package

To apply for permits for anather addrese, click here.

NOTE | Thereis alink provided to apply for another permit. Please
use this link. Do not use the browser back button.

5.3.10 Permits Package

The permit package consists of the following four documents. A screenshot for
each of the documents is shown below:

e Receipt
e  Group Summary report
e Individual Permit reports

e Inspection card
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Receipt

City of Raleigh
Inspections Department

e-Permits Receipt

Receipt #: 111538
Payment Date: 13-JUN-08
Confirmation #: 4004033232
Total Payment: VISA $195.00
Payor: JOHN DOE

123 MORGAM STREET

RALEIGH MC 27602

Transaction #: 138483

Group #: 130455

Project Address: 10 HARGETT 5T

Permits: EL 67583 $65.00
MC 61724 $65.00
PL 52817 $65.00

Total: $195.00

Group Summary

City of Raleigh
Inspections Department

e-Permits Group Summary

Transaction o:

Group o:

Project Address:

Property Owner:

Permit Type Inspection Waork Type
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Individual Permits

Depending on the number of permits you have applied for in this session,
individual permits are generated. This is an example of an Electrical Permit.

Transaction &:

Group #:

Inspectar:

Permit #:

Issued Date:

City Of Raleigh
Inspections Department

e-Permits Electrical Permit

Praperty =M Contractor:

Owner!

License &:

Authorized Wark

Wark Tvpe

Conditions / Comm ents

Subdivision/ Lot:

Electrical Construction Cast:

Permit Approaved By!
Histarical Landmark:

Historical District:

Parmit Details

Fermitted 5q Ft:

Minimum Housing:

Sq Ft far Caleulation:

Fiood Plain: »

Building Tatal Stories:

Tatal Dwelling Units:

Parcel Land Use (Ex):

Building Land Use [Ex):

Sprinkier Standpipe !

Unit Land Use [Ex !

Basement Docupancy:

Class Construction (New) J0ass Construction [Ex) Class Dccupancy [New) Class Occupancy [Ex)

Total Fee Paid: $65.00 Receipt #: 111538
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Inspection Card

City of Raleigh
Inspections Department

e-Permits Inspection Data

ION REQUEST

CONTACT INFORMATION:

Project Address: 10 E HARGETT 5T

Required Inspectionfz) & Fermit Numbar(s) Inspection Datefs) Approved

ELECTRICAL: DAUNDY, JAY

MECHANICAL: PURYEAR, DAVID

PLUMBING: VETTER, JOSEPH

GENERAL
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6. Inspections

6.1 Introduction

You need an authorized User Name and Password to access the Inspections
module. If you do not have these, you must register your company. This is
discussed in detail in the Administration module in section 7.2.

You can access inspections activities by clicking Manage Inspection Activities
on the Online Development Center Home Page under the Home tab, shown
below:

__[ Homa \(\Plnn w\(\ Permnn\(\ Inspections “Krmnmmmr.\

Tha Qnline Developrment Cenber 5 & muli-degartmenial =erdce proveded to c8zens and conlraclors seeking informnati
aboutl land deveiopment and construcion within the ity of Raleigh’s Planning and Zoning junsdicson

Visiors may search for and view Indormason fom a
varigty of city review processes The following are
cumnlly drvailabio;

Confracioss with & valid Ciy of Ratelgh user accound
and password may use fhe foliowing onling $erices

Plain Rindsn Pediiita
& Vv Derveloomen Fiangy = Jpoly v Peimily
Search afd vew profrenary pae i onmton Apply bty and purchass Baciicsl, scharecsl
* iy Prish impecrrameent Piang Fhutbire poisd 4 (il

Search and view construction plan nformadion
= ey Bl / Permd Pan Comments

Seirch B vt LA Freie cordEants i i e

® banngs inspechion Actdeg
Sy, repcinecule, cancel and visw
Parmds nepacions

If you have not signed in, you will see the Sign In page, shown below. If you
have already signed in, you will go directly to the Inspections Dashboard page.

Sign In
Existing User \J_ﬂ_r_'i Hew User

User Mame

I:I Registration is free and easy.

Forgot vour user name? The advantage of being a registered user is that
FPassword you will have access to personalized campany

C ] ——

Forgot vour password?
T o

Fields, Links and Buttons on this Page
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User Name

Enter your user name

Password

Enter your password

Sign In

Click to sign in to the application

Forgot Your User
Name?

Click, if you have forgotten your user name. This is
discussed in detail in the Administration section

Forgot Your
Password?

Click, if you have forgotten your password. This is
discussed in detail in the Administration section

Create Account

New users require an account setup. To do so, click
this button. This is discussed in detail in the
Administration section

6.2 Inspections Dashboard

Upon successful sign in, you will see the Wait Page shown below:

Flease wait while your data is being retrieved.

Once data is retrieved, you will see this Inspections Dashboard page. This is a
customized page that gets company specific information and organizes it for

easy viewing.
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Certificate of Occupancy Holds (3) n 1 Would Like To:

D Create an Inspection

Group # Address Comment
EB Schedule an Inspection
y Cher Reasons - Right Of Way Dedication m s
57568 1401 Echwvards Mill Rl R o (% Reschedule an Inspection
101136 8501 Honeycutt Rd Sewer Release Needed [ Moreinfo ] G}, Cancel an Inspection
137343 622 Daniels St Other Reasons - Meed & Recombination Map [ More Info |52

ey N
(I Inspection Stetus
% Project Status

Relnspection Fees Due (16} n Wiew Al Refresh Dashboard Page

|I'IS|)9(‘.Ii0II Details Address Fees Due

ELECTRICAL 40532 FINAL 5508 KIMBROOHK DR ] [ More info I Search n
ELECTRICAL 41083 FINAL 305 FENTOM ST $60 [ More info By Street Name

ELECTRICAL 41090 FINAL 1716 HUNTING RIDGE RD 60 [ Moreinfo ]

ELECTRICAL RO764 FINAL 741 BISHOPS PARK DR# 203 £60 [ More info s o

Advanced Search
™ Inspections Completed in the last 7 days (16) n Wiew All

. . Inspected
Inspection Details Address Result Date Active Permit Summary
7
Wechanical BETOE Final 2816 ELMGATE W spproved  10m60s [[ICRE & Active Permits less than .
Wechanical 65995 Above 10000 FALLS OF NEUSE RD # — & morths
: conceled 100ems (EECINED S e cemcoen e B ormemonc
Ceiling o1 Active Permits 6 months
Mechanical 57034 Above 10000 FALLS OF NEUSE RD # fors T to 1 year 7
’ cancelled 100506 ([TEILCHED
Ceiling 310 v Active Permits greater
than 1 year
C} Scheduled Inspection (1) n
" . Scheduled
Inspection Details Address Inspector
Date
Mechanical 3296 Above TERRY JOHMSOM T
343 E SIx FORKS RD # 180 104206 (L=
Celing (31918075147

The Inspections Dashboard page has the following seven islands:
1. Certificate of Occupancy Holds (Section 6.3)
List of Relnspection Fees Due (Section 6.4)
Inspections Completed in the last 7 days (Section 6.5)

“l Would Like To:” (Section 6.7)
Search (Section 6.8)

2

3

4. Scheduled Inspections (Section 6.6)
5

6

7. Active Permit Summary (Section 6.9)

Each of these islands is described in detail in the sections below.

6.3 Certificate of Occupancy Holds (#1)

This first island on top left of the page contains Certificate of Occupancy Holds.
The number in parenthesis denotes the total number of certificates that are on
hold. Each row in the grid below the title bar shows the summary of a Certificate
of Occupancy on hold.
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Certificate of Occupancy Holds (2)

Comment
a33 4105 MAMTLLE Wy MWETER BOX TO GRADE WISTOMNE

933 4105 MARNTLLA WY SEWER CLEAMNOUT TO GRADE

Clicking More Info shows the Certificate of Occupancy Hold Details web
page, shown below:

Certificate of Occupancy Hold Details

Address Details
Group Nurnher ‘033

Address: 4108 MARTUANY

Certificate of Occupancy Hold Details

Reason for Hold: METER BOX TO GRADE WISTOMNE
Person to contact to remove hold ENGINEERIMG

Phone number of contact person B8a0-0303

It you need help, please contact ROTOMDA MCKOY during normal working hours (8:00 am to 445 pm) at (919) 516-2574 or by email st
Rotonda. MoK oy@oi raleigh ne us

6.4 List of Relnspection Fees Due (#2)

This is the second island on the top of the page. It shows the list of reinspection
fees owned by your company. The number in parenthesis denotes the number of
inspections that have reinspection fees due. Each row in the grid below
identifies the inspection that has reinspection fees due.

$ List of Relnspection Fees Due {25)
Inspection Details Address .. FeesDue ...
ELECTRICAL 41090 FlMaL 1716 HUMTING RIDGE RD 60
e R $5E| .......................
Sl P $5E| .......................
e f "

Clicking More Info opens the Relnspection Fee Details web page, shown
below:
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Relnspection Fas Details

hdeens Datas

Oeoup Mumber Ba 140

ABdIEE S50 KIMBROOK DR
Paiinil Detalls

Parmil Typa ELECTRICAL
Farmil P s0E32
Insgechon Firal

Thi $E0 Refnspidction Fee relalg 1o the lalest répechod ingpoction shown bilow

Inspaction Histery
Date Fosmts [hetinils
Tar R E Rejecied Code

inspecior Commants: E-112 = F OTHER

Reirepecton Fee s due prior io scheduling aroiher FINAL mspeciion for this pesmd

6.5 Inspections Completed in the last 7 days (#3)

The third island down shows the number of inspections completed last week for
permits associated with your company. The number in parenthesis denotes the
number of inspections completed last week. Each row in the grid below the title
bar identifies the inspection by detail and address.

™ Inspections Completed in the last 7 days (16} Wigw All

. ’ Inspected
Inspection Details Address Result f
_____________________________________________________________________________________________________________________________________ Date oo
Mechanical 6798 Final 2916 ELMGATE Wy Approved 1omems [LELEEs] &
Mechanical 55996 &hove 10000 FALLS OF NEUSE RD # =
- Cancelled 100606
Ceiling 01
Mechanical 57034 Shove 10000 FALLS OF NEUSE RD #
- Cancelled 100606
Ceiling 30

Clicking More Info opens a new page called Inspection Status, shown below:
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Inspection Status

Address Details IWouldLike To.....
Subdivision @ Schedule This Inspection
Lot Mumber: @ Reschedule This Inspection
Address: {3101 301 GLEMWOOD AY @ Cancel This Inspection
Permit Details
Parmmit#: : 52867
Inspection: Mechanical Final
Authorized :
Wark: FYOUNG, MOORE AND HERMDERSON, PLA - ALTERATION
Inspection History [}S
Date Results Details
12i8i2005 B approves
120712005 Inspection scheduled for 12/9/2005
12772005 Inspection scheduled for 12/8/2005
12712005  Inspection scheduled for 12/10/2005
1272005

Inspection scheduled for 12/8/2005

6.6 Scheduled Inspections (#4)

The fourth island down shows the number of inspections scheduled next week
for permits associated with your company. The number in parenthesis denotes
the number of inspections scheduled, and each row in the grid shows the details
of the inspection scheduled.

{j} Inspections Scheduled Next Week (5) iew All

Scheduled

Inspection Details Address Inspector

DICK, FLOWERS — ~
120805 (L0
(919)621-2773
i 400 JOHM 5 RABOTESL DICK, FLOWERS —
Mechanical 195 Gas Piping 1 208/05 ore
WD (919)621-2773
lechanical 3296 Abave BRUCE LAMGDOMN =
- 343 E SI¥ FORKS RD # 180 12mams (Lol
Ceiling (919)796-7901
i ] BRUCE LANGDON S—
Mechanical 55719 Finsl 1200 STEINBECH DR 12mams (Lol

(91917 96-7901 v

Clicking More Info opens a new page called Inspection Status, shown below:
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Inspection Status

Address Details

I Would Like To ......

Inspection History

Date Results

Subdivision; | OLDE RALEIGH () Schedule This Inspection
Lot Murber. (3 Reschedule This Inspection
Address: : 4001 JOHN S RABOTEAU WYRD (3 Cancel This Inspection
Permit Details

Permit#: {195

Inspection: : Mechanical Gas Piping

C\:g:';”zeu | INTERIOR ALTERATIONIFINISH ATTIC

Details

12062005 ;13 Scheduled

Inspection scheduled for 1282005

12i8i2008 G,}, Cancelled

12i8i2008 @ Rescheduled

Inspection scheduled for 121272005

6.7 “l Would Like To:” (#5)

This first island in the top right corner shows seven actions you can perform.

They are:

e Create an Inspection (Section 6.7.1)

e Schedule an Inspection (Section 6.7.2)

e Reschedule an Inspection (Section 6.7.3)

e  Cancel an Inspection (Section 6.7.4)

e Inspection Status (Section 6.7.5)

e  Project Status (Section 6.7.6)

o Refresh Dashboard (Section 6.7.7)

The screenshot of the island is shown below:
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| Would Like Tao:

D Create an Inspection
ED Schedule an Inspection

@ Rezchedule an Inspection

@ Cancel an Inspection

E" Inspection Status

o Project Status
Refresh Dashboard Page

6.7.1 Create an Inspection

Create an Inspection is used to create an inspection record that does not exist.
For example, if the Building Permit does not have a Slab Inspection and you feel
that it is required, you can create the new inspection record using this hyperlink.

When you click on the Create an Inspection hyperlink, a new page called
Create an Inspection opens, shown below:

Create an Inspection

Flease enter the information far the new inspection you would like to create.

Click submitwhen finished.

Permit Type: I

Fermit Mumber:

Inspection Type: hd

Fields, Links and Buttons on this Page

Permit Type Click the drop-down arrow to select the permit type

Permit Number Enter your permit number

Inspection Type Click the drop-down arrow to select the inspection
type
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Submit Click Submit to submit the request

Clear Click Clear to clear the form

New inspection records can be created only when the permit
is active.

You cannot create a new inspection if the record for the same
inspection already exists in the database. For example, if a
Building Insulation inspection for permit number 12345
already exists in the database, you cannot create a new
Building Insulation inspection for the same permit.

NOTE

If the inspection is successfully created, you will get a confirmation message, as
shown in the example below:

Create an Inspection

Please enter the information for the new inspection you would like to create

Click submitwhen finished

Permit Tvpe: Mechsnical w

Permit Mumber: HETS Microsoft Internet Explorer E‘
Inspection Type: ¢ | Temp Final ) Mew Inspection Created,
: u ! Inspection Details: Mechanical 57186 Temporary Final
Address: 6301 Batteford Dr
Subdivision: EBrookhaven Section 17 Part D
Lot Murnber: 0202

If you need help, pleaze contact Rotonda Mok ar by email st

6.7.2 Schedule an Inspection

This link enables you to schedule an inspection. When you click the Schedule
an Inspection hyperlink, a new web page called Schedule Inspection opens up.
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Schedule Inspection

Flease enter the information for the inspection you would like to schedule,
Click submitwhen finished.

Fermit Type:

Schedule Date:

Motes to Inspector:

28 2006

Month  Day  Wear
| For example: 11/25/2004

Fields, Links and Buttons on this Page

Permit Type

Click the drop-down arrow to select the permit type

Permit Number

Enter your permit number

Inspection Type

Click the drop-down arrow to select the inspection
type

Schedule Date

Click the month, day, or year fields to open the
calendar. Clicking the selected date on the calendar
will automatically fill in the month, day, and year
fields

Notes to Inspector

Enter the note to the inspector. For example, the
note could say ‘AM inspection please’ or ‘key under
the mat’

Submit

Click Submit to submit the request

Clear

Click Clear to clear the form

If the inspection is successfully scheduled, you will get a confirmation message,
as shown in the example below:
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Schedule Inspection

Flease enter the inforrnation for the inspection youwould like to schedule.

Click 'Submit' when finished Microsoft Internet Explorer
Parmit Type [ Electrical v Inspection Scheduled.
g ! ! Inspection Details: Electrical 6705 Conditional Service
Petmit Murnber 1 B705 Scheduled Date:  5/15/2006
- - Address: 3020 Highwoods Blvd
Inspection Type oncionaliSeryice b’ Subdivision: Telecommurnication Tawer
8 Lot Mumber;
5] 15 2006
Schedule Date: iMonth Day  Year
§ For exarnple: 112512004
Mates to Inspectar [rest

Inspection scheduled
If you need help, please contact Rotonda Mooy during normal vworking hours (8:00 am to 4:45 pm) &t (919) 516-2574 or by email at
rotonda.mckoyEBci ralgioh.ne s

Information Message

There are two types of information messages you may get when scheduling
inspections:

e Forced scheduling message

e Preferred inspection sequence warning message

Forced scheduling message

Certain inspections cannot be scheduled without other related inspections being
scheduled at the same time. In the case of Final Inspections, for example, if
other inspections associated with the permit are not yet scheduled, the software
will require you to schedule these inspections at the same time as the final
inspection.

The screenshot below shows an example of a forced scheduling inspections
message.

Schedule Related Inspections

In order for us to schedule this inspection, we will also have to schedule the unscheduled related inspections shown
below. Would you like to proceed?

Ground Wiork Inspection for Electrical Permit #55249
Service Change Inspection for Electrical Permit #55249
Rough-In Inspection for Electrical Permit#55248
Temparary Board Inspection for Electrical Permit #55249

Preferred inspection sequence warning message

Some inspection scheduling requests result in warning messages that inform you
that the inspection is not being scheduled in the right sequence and may get
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rejected. You can choose to ignore this message and proceed with scheduling
the inspection.

The screenshot below shows an example of a related inspections warning
message.

Preferred Inspection Sequence

The related inspections that should preferably be scheduled prior to scheduling this inspection are shown below:
as Piping Inspection for Plumbing Permit3#19

Rough-In Inspection for Flumbing Permit #19

Ground YWork Inspection for Plumbing Permit #19

Scheduling this inspection may result in it being rejected. Would you like to schedule it anyway?

6.7.3 Reschedule an Inspection

This link enables you to reschedule an inspection. When you click the
Reschedule an Inspection hyperlink, a new web page called Reschedule
Inspection opens.

Reschedule Inspection

Flease enter the information for the inspection you woauld like to reschedule.
Click 'Submit'when finished.

Permit Type v

Fermit Mumber

Inspection Type hd

2 ] s 2005
Reschedule Date iMonth Day  Year
§ For exarmple: 111262004

Motes ta Inspector:

If you need belp, please contact ROTOMDA MCKOY during normal weorking hours (2:00 am to 4:45 pm) st (9190890-3711 or by email =t
Rotonds Mokoyvid@e ralgigh nc.us

Fields, Links and Buttons on this Page

Permit Type Click the drop-down arrow to select the permit type
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Permit Number Enter your permit number

Inspection Type Click the drop-down arrow to select the inspection
type
Reschedule Date Click on the month, day, or year fields to open the

calendar. Clicking the selected date on the calendar
will automatically fill in the month, day, and year

Notes to Inspector Enter the note to the inspector. For example, the
note could say ‘AM inspection please’ or ‘key under
the mat’

Submit Click Submit to submit the request

Clear Click Clear to clear the form

If the inspection is successfully rescheduled, a confirmation message will
appear, as shown in the example below:

Reschedule Inspection

Flease enterthe information for the inspection you wauld like to reschedule.

Click 'Submit' when finished g
ek s when finisne Microsoft Internet Explorer: @

Permit Type Mechanical w

i ) Inspection Rescheduled. e
Permit Number HEFE Y Inspection Details: Mechanical 61281 Final

B Scheduled Date:  516/2006 S
Inspection Type ;| Final Address: T300 Bassett Hall Ct

. Subdivision:

i 16 2008 Lot Numnber:
Reschedule Date: I Month  Day Year

| Forexample: 117262004
Motes to Inspector: i |am appt, homeowner to meet

Inspection rescheduled.
If you need help, please contact Rotonds Mckoy during normal working hours (5:00 am to 4:45 pm) =t (319) 516-2574 or by email at
ratoncia mokoyE@c raleigh.nc us

6.7.4 Cancel an Inspection

This link enables you to cancel an inspection. When you click the Cancel an
Inspection hyperlink, a new web page called Cancel Inspection opens.
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Cancel Inspection

Flease enterthe information for the inspection youwould like to cancel

Click 'Submit when finished.

Fermit Type: v
Pormit Number: :
Inspection Type: H “

Fields, Links and Buttons on this Page

Permit Type Click the drop-down arrow to select the permit type

Permit Number Enter your permit number

Inspection Type Click the drop-down arrow to select the inspection
type

Submit Click Submit to submit the request

Clear Click Clear to clear the form

If the inspection is successfully cancelled, you will get a confirmation message,
as shown in the example below:

Cancel Inspection

Microsoft Internet Explorer g|

Flease enter the information for the inspection you would like to ' Inspection Cancelled.

Inspection Details: Mechanical 61281 Final
Click ‘Submit when finished. A i 7300 Bassett Hall Ct

Subdivision:
Permit Type | Mechanical ~ Lat Mumber:
Permit Number: HE1281
Inspection Type: [ Final

Inspection cancelled.
If you need help, please contact Rotonda Mckoy during normal working hours (5:00 am to 4:45 pm) st (319) 516-2574 or by email &t
rotonda. mokoyi@ci raleigh.nc.us

Error Message

Certain inspections cannot be cancelled until related required inspections are
cancelled. For example, Electrical Rough-In inspections cannot be cancelled
when an Electrical Final inspection is scheduled.

The screenshot below shows an example of an error message.
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Cancel Inspection

Flease enter the information for the inspection you would like to cancel.

Click "Submit’ when finished.
u

Fermit Type: Electrical w
FPermit Mumber: 78383
Inspection Type: Rough In w

You cannot cancel this inspection as it has the following required inspections that are scheduled:
Final Inspection for Electrical Permit #78383

6.7.5 Inspection Status

This link enables you to get the inspection status. When you click the
Inspection Status hyperlink, a new web page called Get Inspection Status
opens.

Get Inspection Status

Please enter the information for the inspection you would like to get status

Click submitwhen finished

Permit Type: A
Permit Mumber:

Inspection Type: hd

Fields, Links and Buttons on this Page

Permit Type Click the drop-down arrow to select the permit type

Permit Number Enter your permit number

Inspection Type Click the drop-down arrow to select the inspection
type

Submit Click Submit to submit the request

If the inspection exists in the database, you will see the Inspection Status web
page, as shown in the example below:
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Inspection Status

Address Details I Would Like To ......
Subdivision HIDDEN VALLEY () Schedule This Inspection
Lot Mumber: Q Eeschedule This Inspection

Address EBT12VALLEY DR Q Cancel This Inspection

Permit Details

Permit # R

Inspection: Flumbing Groundwork
Adforized 1 cca) | Gas WATER HEATER
Wark: :

Inspection History

Date Results Details

O ot scheduled

Fields, Links and Buttons on this Page

Schedule This Click this hyperlink to open the Schedule
Inspection Inspection web page

Reschedule This Click this hyperlink to open Reschedule Inspection
Inspection page

Cancel This Click this hyperlink to open Cancel Inspection
Inspection page

6.7.6 Project Status

This link allows you to get the project status. For example, if you are building a
new single family home, you need to enter only one permit type and permit
number and you will be able to see the status of the entire project, including all
other permits associated with the project.

When you click on the Project Status hyperlink, a new web page called Get
Project Status opens.

Get Project Status

Fleasze enter the infarmation for the project you would like to get status
Click submitwhen finished.

Fermit Type: Building v

Fermit Mumber:
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Fields, Links and Buttons on this Page

Permit Type Click the drop-down arrow to select the permit type
Permit Number Enter your permit number
Submit Click Submit to submit the request

If the permit number you entered is valid, you will see the Project Summary -
Graphical View web page. This page shows all the permits and inspections
associated with the project. The page is divided into two parts. The left side of
the page contains the selected project. The right side shows the status of each
inspection using an icon, as shown in the example below:

Frojects List Project Detalls e

PI“::L::M“ 'Ms.c.lj(:\lud Hllv:dwe u\;—: l‘a'l:;;;om.‘ wg&d &{;&d
e DI | s %
Flectrieal I Fogh i Teng Bosrd Findl
iy % —
Fields, Links and Buttons on this Page
Inspection Status Click the icon to open the Inspection Status page
Icons for the inspection
Table View Click this button to change to a table view
Create a New Click to open the Create an Inspection web page
Inspection

When you click the Table View button on the Project Summary - Graphical
View web page, you get the Project Summary - Table View web page, shown

below:
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Projects List Petmit Details

Prermit Humbaet v
Subdhialon Lot 2

Adelrens Gronp Details
Proposed Work

NCAMELL RDGE SUBOIVISKON (REVISED) 0023
AN CEDAR WATERS IR

Group ¥ 130719

Proposed Work TOWNHOLISE TYP, 66638, LOT 142

Fields, Links and Buttons on this Page

Permit Number Click the drop-down box to select the permit

number. This will show you the list of inspections
associated with the permit

Group View Click to change the view to a graphical view

In the above example, clicking the Permit Number drop-down box will show
you the four permits associated with the project, as shown below:

Permit Details

Permit Number b

Group Details

Building - 56339
i |Electrical - 72537
i |Mechanical - 6BBOM6 [T
Plumbing - 55697

Group #

Froposed Wiork:

Selecting any of the permits will give you the list of inspections associated with
that permit, as shown in this example:

Permit Details

Permit Number Building - 56339 N

Group Details :

Group - 138719

Proposed Wiork | TOWNHOUSE TYP. 6035, LOT 142

List of Inspections
Permit Type { Permit Number / Inspection Type Status Inspected Date
BUILDING 56339 Footing Approved DB/ 908
BUILDING 56339 Slab Approved D61 905
BUILDING 56339 Framing rot Seheduled
BUILDIMG 56339 Insulation Mot Scheduled
BUILDING 56334 Final Mot Scheduled

Fields, Links and Buttons on this Page
Permit Number Click the drop-down box to select the permit

number. This will show you the list of inspections
associated with the permit
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Group View

Click to change the view to a graphical view

Print Permit
Summary

Click to generate a permit summary report

When you click Print Permit Summary, the system generates a permit
summary report page, shown below:

2 Permit Summary - Micrasoft Internet Explorer,

City of Raleigh
Permit Summary

Group Details
Group #:

Address:
Subdivision / Lot #:
Proposed Work:

Permit Details

BUILDING 56339 Final

6.7.7 Refresh Dashboard

Permit: Building-5633%9

List of Inspections

INSPECTION STATUS Inspection Date
BUILDING 56339 Footing Approved 06/19/06
BUILDING 56339 Slab Approved 06/19/06
BUILDING 56339 Framing Not Scheduled

BUILDING 56339 Insulation Not Scheduled

138719

320-106 GILMAN LA

ANDERSON POINTE PARK TOWNHOMESO142
TOWNHOUSE TYP, 86836; LOT 142

Mot Scheduled

The information displayed on the dashboard page does not automatically
refresh. To refresh the information, click Refresh Dashboard page hyperlink.

You will see a Wait page as the information is being refreshed. Once the refresh
is complete, you will see the Inspections Dashboard page with the latest

information.

Please wait while your data is being retrieved.

If wou need help, please contact ROTOMDO MCKOY during normal working hours (3:00 am to 445 pm) &t (9190890-3711 or by email ot

Rotonda Mok oy@c ralzigh.nc.us
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6.8 Search Inspections (#6)

The second island on the right side of the Inspections Dashboard page is the
Search Island, shown below:

Search
By Street Mame

)

Advanced Search

When you enter a street name and click GO, you will get the Project Summary

— Table View page, which was defined in Section 6.7.6 with a list of active
projects on the left side.

If you click the Advanced Search hyperlink, you will get the Search
Inspections web page, shown below:

Search Inspections

Please enter the project address:

Murnhber Suite Fre Dir Street Mame Suf Dir Type

L 4 v

If you need help, plesse contact ROTOMDA, MCKCY during normal working houes (3:00 am to 4:45 pm) st (9190890-3711 or by email st
Rotonda Mokoy @ raleioh ne.us

Field, Links and Buttons on this Page

Number Enter the street number
Suite Enter the suite number
Pre Dir Click the drop-down box to select the direction of the
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street, if any

Street Name

Enter the street name

Suf Dir

Click the drop-down box to select the suffix direction of
the street, if any

Type

Click the drop-down box to select the street type

Continue

Click Continue to search based on address. You will get
the Project Summary - Table View page with the list of
active projects that match the search criteria

Clear

Click Clear to clear information entered on this page

6.9 Active Permit Summary (#7)

The island below the Search Island on the right side of the Inspections
Dashboard page is the Active Permit Summary Island, shown below:

Active Permit Summary
Active Permitz lesz than 27
& manths -
Active Permitz & months 7g
to 1 yvear -
Active Permitz grester

1106
than 1 year —

This island has three rows. It shows the number of permits that are active and
issued in the past six months; those issued six months to one year ago; and those
issued more than a year ago.

Clicking on any of the hyperlinks in the above island will take you to the
Project Summary — Table View page, which has a list of projects that fall in

that category.
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7. Account Administration

7.1 Introduction

There are six administration activities that can be performed. They are:
o Create a New Account (Section 7.2)
e Forgot user name (Section 7.3)
e Forgot password (Section 7.4)
e Update Company Information (Section 7.5)
e Manage Project Contacts (Section 7.6)
e Manage Email Notification for Projects (Section 7.7)

The first three activities can be performed on the Sign In page. The last three
activities can be performed on the Administration tab.

7.2 Create a New Account

To create a new account, click Sign In on the Home page, shown below:

Sign In

J Home \& Flan Review\R Permits \J'\ Inspections \& Administration

The Online Development Center is 8 multi-departmental senice provided to citizens and contractors seeking information
about land development and construction within the City of Raleigh's Planning and Zoning jurisdiction

This takes you to the Sign In page. Click on Create Account, as shown below:

Sign In
Existing User or: New User

Uszer Mame

Registration iz free and easy
Forgot vour user name? The advantage of being a registered user is that
Password ) vou will have access to persanalized company
| : information
Forgot your password? =

[ sienin__| ¥ Create Account

This takes you to the Create New Account: Company Information page,
shown below:
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Create New Account : Company Information

HNote: You will need a valid Contractor ID and Pin to create a new account for the Online Development Center application.

Contractor ID:
Ifyou do not know your Contractor ID, please contact the City of Raleigh at the number below.

Contractor Pin:
Ifyou do not know your pin number, please contact the City of Raleigh atthe number below.

Field, Links and Buttons on this page

Contractor Enter the contractor ID provided by the City of Raleigh
ID

Contractor Enter the contractor pin provided by the City of Raleigh
Pin

Next Click this button to continue

Clear Click Clear to clear the information entered on this page

After you have completed entering information on the above page, click Next.
This takes you to the Create New Account: Your Information page, shown
below:

Create New Account : Your Information

D “es, | am authorized to be the primary user fadministrator for the company.

Contact Information
Company Telephone: ExQT95161234
Cell Fhone: Ex. 9190161234

User Name:
Password:

Re-enter Password:
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Field, Links and Buttons on this page

Primary User | This box must be checked to proceed. You must be the
primary user to register your company

Full Name Enter your full name

Company Enter your company telephone number

Telephone

Cell Phone Enter your cell phone number

User Name Create your user name

Password Create your password

Re-enter Re-enter your password

Password

Next Click Next to continue

Clear Click Clear to clear the information entered on this page

After completing the information on the above page, clicking Next takes you to
the Create New Account: Terms and Conditions page, shown below:

Create New Account : Terms and Conditions

Attention: Please read carefully and accept these terms and conditions before using this website.

Terms and Conditions
This is an agreement for the City of Raleigh Online Development Center

I You Send Us Personal Information.

Wisitors who regquest senvices through this site may be required to furnish additional information in order for us to provide the
senice requested. The additional infarmation collected will be no mare specific than if the visitor were requesting the service
by ary other means, including by telephone ar an in-person visitto a city facility. [fyou participate in a survey, send us an
email or subrmit an onling farm, your email address and the other infarmation you volunteered will be collected. We may
share this information with other governmental agencies or organizations to provide the help you are requesting. We may
also use that infarmation to help assess user needs and analyze trends

L e e e s

Please read the terms and conditions carefully. To proceed, you must accept the
terms and conditions, either as the contractor or as the authorized agent of the
contractor, as shown below:

(@] accept as Authorized Agent of Contractor License Holder
(C'laccept as Contractor License Holder

(1 do not accept
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Once you have accepted the terms and conditions by clicking Continue, you
will see this Create New Account: Confirm Email Address page:

Create New Account : Confirm Email Address

Enter your email address:
FRequired
Re-enter your email address:

FReuired

After you have entered email information on the above page, click Submit. This
will create the account and you will see the Create New Account: Registration
Successful page, shown below:

Create New Account : Registration Successful

You have succesfully registered your company.
You now have access to Online Development Services.
Click here to return to the Online Development Center homepage.

7.3 Forgot User Name

If you have forgotten your user name when you are trying to Sign In, click the
Forgot User Name hyperlink, as shown below:

Sign In

Existing User

Llser Mame

Forgot your user name ?
FPassword

Forgot yvour password?

senn

This will take you to the Forgot User Name web page, which asks you for your
email address, as shown below:
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FOI!JO' user name

Flease enter the ermail address thatwas used when your account was created.

N

If you need help, please contact Rotonda Mckoy during normal wworking hours (5:00 am to 4:45 pm) st (919) $16-2574 or by email at
rotonds mokoy@ciraleigh.nc us

Enter your email address and then click Submit. If the email address you
entered is correct, you will get an email with your user name. You will also get a
confirmation page, shown in the example below that confirms that the email has
been sent to you.

FOIQO' user name

Youruser name has heen sentto this email address: angela.breedloved@cir ale%h.nc.us

If you need help, please contact Rotonda Mooy during normal working hours (5:00 am to 445 pm) at (919) 916-2574 or by email at
rotonda mokoyEc raleigh . nc.us

7.4 Forgot Password

When you are trying to Sign In and have forgotten your password, click the
Forgot Your Password hyperlink, as shown below:
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Sign In
Existing User

Llser Mame

Forgot your user name ?
Fassword

Forgot yvour password?

sl

You will get the Forgot Password web page that asks you for your user name,
shown below.

Faorgot Password

Please enteryour user narme:

Enter your user name and then click Submit. If the user name that you entered is
correct, you will receive an email with your password. You will also get a
confirmation page, shown in the example below that confirms that the email has
been sent to you.

Forgot Password
Your password has been sentto this email address: angelabreedlove@ci.raleigh.nc.us

If you meed help, please contact Rotonds Mokoy during normal sworking hours (2:00 amto 4:45 pm) &t (919) S16-2574 or by emsil st
rotonda. mekoy@E@c ralsigh nc.us
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7.5 Update Company Information

After you have signed in, you can update your company’s information by
clicking the Administration tab, as shown below:

[ Home \& Plan Review\ Permits \& Inspections \& Administration

This takes you to the Contractor Administration page, shown below:

Contractor Administration

a. Update Company Infarmatian
%ﬁ' Updste company address and other information

1y b Manage Project Contacts
L‘%\é &0d or updste the list of people from your company who can sccess project information

. Manade Email Motification for Projects
%‘ Aol oF upcste email notification far current projects.

Field, Links and Buttons on this page

Update Company Click this link to update company information
Information

Manage Project Click this link to manage project contacts
Contacts

Manage Email Click this link to manage email notification
Notification for Projects | for projects

Click the Update Company Information hyperlink. This takes you to the
Company Information web page, shown below:
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Update Company Information

Company
Corpany Name:

Address 1:
Address 2:
City:

State:

Zip Code:
Phone:
Fa:

Mansge Project Contacts
Manace Email Notification for Projects

Some Contractor

3000 Yahao St

PO BOK 12345
Raleigh

MORTH CARCOLINA v
27R02

91112222
9192223333

Field, Links and Buttons on this page

Company Name

Change your company name

Address 1

Change the first line of your company’s address

Address 2

Change the second line of your company’s address

City

Change the city

State

Select a new state, if required, using the drop-down
box

Zip Code

Change the zip code

Phone

Change your company’s phone number

Fax

Change your company’s fax number

Update

Click to update the information

Cancel

Click Cancel to cancel any changes and close the page

Manage Project
Contacts

Click this hyperlink to go to Project Contacts web
page

Manage Email
Notification for
Projects

Click this hyperlink to go to the Manage Email
Notification For Projects web page

7.6 Manage Project Contacts

After you have signed in, you can manage your project contacts by clicking the

Administration tab, as shown below:
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[ Home \& Plan Review\ Permits \& Inspections \& Administration

You will get the Contractor Administration page, shown below:

Contractor Administration

a. Update Company Infarmation
"%' Updste company address and other information

y | h.Manane Project Contacts
‘@ Acdd or updste the list of people from your company who can access project information.

Je c. Manaoe Email Motification for Projects
“&é‘ Aol oF upcste email notification far current projects.

Field, Links and Buttons on this page

Update Company Click this link to update company information
Information

Manage Project Click this link to manage project contacts
Contacts

Manage Email Click this link to manage email notification
Notification for Projects | for projects

Click the Manage Project Contacts hyperlink. This will take you to the

Project Contacts page, shown below:
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Project Contacts

Updste Company Information
Manane Email Motification for Projects

Contacts Contact Details

Angels Breedlove

Corey Gurter Full Mame:

Raole:

Jane Doe

B John Doe
-

* See note below for role definitions.

Jane Doe Login Information
dmlens User Mame:
John Doe

Pazsword:

Re-enter Pazsword:

“Ray Jack

Rhonda Hayes
Robert Bierer
=alyons

Contact Information

Business Phone:

Cell Phone:

Email Address:

Ex: 9195161234 Ext
Mabile: Ex:

e 9195161234 |
3 1234567590

A person with an administrator role will have full access to the online development center

ity. A person with & regular user role will not be abie to

access adunistration functiona iy but will be able to apply for perits oniine, wew and
perforr actions fram the Inspeclions dashiboard and review plans, el

The left side of the page has a list of project contacts. The right side has the
contact information associated with the contact.

The three actions you can perform are:

e (Create a new contact
e Edit a contact

e Delete a contact

7.6.1 Create a New Contact

To create a new contact, enter the information on the blank form, as shown

below.
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Project Contacts

Updste Company Information

Manane Email Motification for Projects

Contacts

Angels Breedlove

Jane Dog

Contact Details

Full Mame: B John Doe

Raole: L

B S— * See note below for role definitions.
Jane Doe
Jane Doe Login Information
e User Mame:
Pazsword:

RayJack RO

Re-enter Pazsword:

Rhonda Hayes

Contact Information

Robert Bierer

SEWEIES, e

Business Phone: Ex: 9195161234 Ext

Mabile: Ex:
Ex: 9195161234
3 1234567590

Cell Phone:

Email Address:

A person with an administrator role will have full access to the online development center

ity. A person with & regular user role will not be abie to
access adunistration functiona iy but will be able to apply for perits oniine, wew and
perforr actions fram the Inspeclions dashiboard and review plans, el

Field, Links and Buttons on this page

Full Name Enter the full name

Role Select the person’s role using the drop-down box. Roles
are “Regular User” and “Administrator”.

User Name Create the user name

Password Create the password

Re-enter Re-enter the password

password

Business Phone
and Ext

Enter the business telephone number and extension

Cell Phone and

Enter the cell phone number and mobile ID

Mobile ID
Email Address Enter the email address
Save Click to save the information

Save and New

Click to save the information and get a blank form for
creating another new contact

Update
Company
Information

Click this hyperlink to go to Company Information
page
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Manage Email Click this hyperlink to go to the Manage Email
Notification for | Notification For Projects page
Projects

When you click on Save, you will have to confirm data entered as shown below:

Microsoft Internet Explorer §|

D Please confirm the following information:
\._"/

Mame: George Sanders
Role: Regular User
Lser Mame: gearges
Password: peterlz3 [%
Business Phone: 9191231231
Extension:
Cell Phone: 9191231231
Mabile Id:

Email; george@aboconstruckion, com

Mate: Once vou add a contack, vou will not be able to modify the contact name.

[ ok |[ Cancel ]

When you setup a person as an administrator, you will receive a pop up
describing the additional privileges of the administrator. Click OK to accept and
continue.

Microsoft Internet Explorer E|

9P Please note that administrators have the following additional privileges that other users do not have,
\_-(/ They can:
-Update company information,
-Manage company conkacks,
-Manage email notification For projects.
Are you sure you would like ko assign the role of Administratar to this person?

a4 l [ Cancel

7.6.2 Edit a Contact

To edit a contact, click the Project Contact you want to edit on the left side of
the screen. The selected project contact appears in blue font and the contact
details associated with the person show up on the right side of the screen, as
shown in the example below.
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Project Contacts

Update Company Information
Manage Email Motification for Projects

Contacts

SRR e

Jane Doe

Contact Details
-~
Full Marme: John Doe Ex: Jdobn Dos
Raole: Regular User b

* See note below for role definitions.

Login Information
User Name: jdoe
Pasaward

Re-erter Password:

Rhonda Haves

Cantact Intrematinn

After you have made the changes, click Save to save the changes.

7.6.3 Delete a Contact

To delete a contact, click on the desired Project Contact on the left side of the
screen. The selected project contact appears in blue font and the contact details
associated with the person show up on the right side of the screen, as shown in

the example below.

Contacts Contact Details
~
Full hame: Jim Lane Ex: Jobn Doe
. Jomes TSChURR || FOIEE Reqular User b

dE2 BE ** See note below for role definitions.

Jane Doe

Jane Doe Login Information
User ame: userd
Password.
Re-enter Password:

Rhonda Hayes Contact Informstion

| Robert BIErer o Business Phane 1234567090 Ee 9195159234 Ext 2345
sally jones
Makile 1122 g
Cell Phone: 1234443333 mogresennas =t
Iek 12345678490
Email Address: jim lane@ei raleigh.ne.us
A person with an administrator role will have full access to the online development center
including administration functionaiity. A person with & reguiar user role will not be abie to
aceess administration functionalily Lot will be able to apply for perinits online, view and
pertore actions frowm the [nspections dashiboard and review plans, ete.
v

It you need help, please contact ROTONDA MCKOY during normal working hours (8:00 am to 4:45 pm) at (919) 516-2582 or by email at

Baotonda McHov@ei raleigh.nc.us

Click Delete to delete this contact and confirm deletion by clicking OK on the
confirmation message window shown below:

i

Micrisnft Internet Explorer g|

.{_) Are you sure?

| o

] [ Cancel
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7.7 Manage Email Notification for Projects

After you have signed in, you can manage email notification for projects by
clicking the Administration tab, as shown below:

[ Home \& Plan Review\ Permits \& Inspections \& Administration

You will see the Contractor Administration page, shown below:

Contractor Administration

a. Update Company Infarmatian
%ﬁ' Updste company address and other information

1y b Manage Project Contacts
L‘%\é &0d or updste the list of people from your company who can sccess project information

. Manade Email Motification for Projects
%‘ Aol oF upcste email notification far current projects.

Field, Links and Buttons on this page

Update Company Click this link to update company information
Information

Manage Project Click this link to manage project contacts
Contacts

Manage Email Click this link to manage email notification
Notification for Projects | for projects

Click the Manage Email Notification for Projects hyperlink. This will take
you to the Assign Contacts to Projects page, shown below:
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Assign Contacts to Projects Update Company Information
Manaoe Project Cortacts

Projects List Project Details
Fecent Projects £ Assign contractor/cornpany staffto specific projects.
Subdivision [ Lot Address: 1511 110 SUNDAY DR
Address Proposed Work,  INTERIOR COMPLETION
Proposed Work
AMDERSON FOREST L]
3240 ANDERSON DR Select a Trade: o

1 STORY ADDITION
AREHA CENTER OFFICE BUILDING SUBD 0006
1511 110 SUNDAY DR

INTERIOR COMPLETION

ARENA PLACE | 0002

1400 101 SUNDAY DR

INTERIGR COMPLETION

ARENA PLACE | 0002

1400 105 SUNDAY DR

INTERIGR COMPLETION

ARENA PLACE | 0002

1400 109 SUNDAY DR

INTERIGR COMPLETION

The left side of the page has a list of recent projects. The right side contains the
project details associated with the project.

The three actions you can perform are:
e Select a primary contact for the project
e Add email addresses to receive automated inspection results

e Delete email addresses

7.7.1 Select a Primary Contact for Project

To select a primary contact for the project, select the required Project on the left
side, as shown below. The selected project appears in blue font.

Assign Contacts to Projects Update Company Infarmation
Manane Project Cortacts

Projects List Project Details
Recent Projects ~ Assign contractorfcompany staffto specific projects
Subdivision /Lot # Address 1511 110 SUNDAY DR
ERIIGLE Praposed Wark  IMTERIOR COMPLETION
Proposed Work
AMNDERSOM FOREST A
3240 AMDERSON DR Selecta Trade |~

1 STORY ADDITION
AREHA CENTER OFFICE BUILDING SUBD 0006
A511 116 SUNDAY DR
INTERIOR COMPLETION
ARENA PLACE I 0002
1400101 SUNDAY DR
INTERIOR: COMPLETIOR
ARERA PLACE| 0002
1400105 SUNDAY DR
INTERIOR: COMPLETION
AREMA PLACE| D002
1400109 SUNDAY DR
INTERIOR: COMPLETION
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Next, select the Permit using the drop-down box, as shown below:

Assign Contacts to Projects Undsite Company Information
Manage Project Contacts

Projects List Project Details
Resent Projects v Assign contractor/company staffto specific projects.
Subdivision /Lot # Address: 1511 110 SUNDAY DR
Address Froposed Wark,  INTERIGR COMPLETION

Proposed Work
ARENA CENTER OFFICE BUILDING SUBD 0006 |

1511 116 SUNDAY DR Selecta Trade
INTERIOR COMPLETIOH
Building: 56474
ARENA PLACE | 0002 Electrical 72577
1400 101 SUNDAY DR |Fire: Protection: 15193
IMTERICR COMPLETICN f
ARENA PLACE | 0002 Plumbing: 55525
1400 105 SUNDAY DR
INTERIAE: CmbdDl ETIN S

When the permit is selected, the right side of the Assign Contacts to Projects
changes to reflect the information, as shown below:

Projects List Project Details
Racent Projects v Asgign contractoncompany staffto specific projects.
Subdivision / Lot # Address 1511 110 SUNDAY DR
Address ProposedWork:  INTERIOR COMPLETION
Proposed Work

AMDERSON FOREST G
3240 ANDERSON DR Select a Trade: Building: 56474 v
1 STORY ADDITION Contractor Mame: YISION CONTRACTORS INC.

ARENA CENTER OFFICE BUILDING SUBD 0006
1511 110 SUNDAY DR

INTERIOR COMPLETION

AREMA PLACE | 0002

1400101 SUNDAY DR

Selectthe primary contact person for this project:
8|

Also send inspection result emalls to;

INTERIOR COMPLETION
14001035 SUNMDAY DR
IMTERIOR COMPLETION
There are no additional emails setup currently for this permit.
AREMA PLACE | 0002
1400109 SUNDAY DR

Next, select the Primary Contact Person associated with the project by
clicking the dropdown box as shown in the screenshot below:
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Projects List

Recent Projects

Subdivision / Lot #
Address
Proposed Work

Project Details

Assign contractorfcompany staffto specific projects.

Address:
Froposed Wark:

1311 110 SUNDAY DR
IMTERICR COMPLETION

ANDERSON FOREST
3240 ANDERSON DR
1 STORY ADDITION

Select a Trade:
Contractor Mame:

Building: 56474
WISION COMTRACTORS IMC.

W

AREHA CENTER OFFICE BUILDING SUBD 0006

1511 110 SUNDAY DR
INTERIOR COMPLETION

Select the primary contact person for this project:

AREMA PLACE | 0002
1400101 SUMDAY DR
INTERICR COMPLETION

Jane Doe e ianedoeﬁ@janedoea.com

Angela Breedlove

B i -
Corey Gurter sult emails to:

AREMA PLACE | 0002
1400 105 SUMDAY DR
INTERIOR COMPLETION

James Tschupp

Jane Doe ]
Jane Coe

AREMA PLACE | 0002
1400 103 SURDAY DR
INTERICR COMPLETION

Jim Lane ailz =etup currertly for this permit.
John Coe

John Doe
John Wioodd
Ray Jack

ATLANTIC/SE FORKS CHTR LTS 1,247 00
2600100 ATLANTIC A%
INTERIOR COMPLETION

Rhonda Hayes
Rohert Bierer
zally jones

The selected person will automatically be notified via email on any inspection

activity relating to the permit.

7.7.2 Add notification Email Addresses

You can add email addresses fo

r people, such as subcontractors, whom you want

notified about inspection results.

To add email addresses, select the Project and the Permit. Next, enter the email
address and click Add Email Address, as shown in the example below:

Assign Contacts to Projects

Undate Company Information
Manage Project Cortacts

Projects List

Recant Frojects

Subdivision /Lot £
Address
Proposed Work
AREHA CENTER OFFICE BUILDING SUBD 0006 |
1511 110 SUNDAY DR
INTERIOR. COMPLETION
AREWA PLACE | 0002
1400 101 SUNDAY DR
IMTERIOR: COMPLETION
AREWA PLACE | 0002
1400 105 SUNDAY DR
IMTERIOR: COMPLETION
ARENA PLACE | 0002
1400 109 SUNDAY DR
IMTERIOR: COMPLETION
ATLANTIC/SIX FORKS CNTR LTS 1,247 0001
2600 100 ATLANTIC AW
IMITFRICR D1 FTIC

Project Details

Assign contractor/comnpary staffto specific projects

Address
Proposed Work:

1511 110 SUNDAY DR
INTERIOR COMPLETION

Selecta Trade
Contractor Mame:

Fire: Protection: 15194
D&MD PRUITT ELECTRIC

v

Selectthe primary contact person for this project
=]

Also send inspection result emails to:

Add Email Address

There are no additional emails setup currently for this permit.

Page 76



7.7.3 Delete Email Addresses

The email addresses of people you wanted notified about inspection results
show up on the right side of the screen, as shown below:

Assign Contacts to Projects Update Company Infarmation

Manage Project Contacts

Projects List Project Details
Recent Frojects - Assign contractor/company staffto specific projects
Subdivision /Lot Address: 1511 110 SUNDAY DR
Address

Froposed Work: INTERIOR COMPLETION
Proposed Work

ARENA CENTER OFFICE BUILDING SUBD 0006 | #

1511 110 SUNDAY DR Selecta Trade Fire Profection: 15194
INTERIOR COMPLETION Contractar Marne: DD PRUITT ELECTRIC
AREMA PLACE | 0002
1400101 SUNDAY DR
INTERICR COMPLETION
ARENA PLACE | 0002
1400 105 SUNDAY DR
INTERIOR COMPLETION
ARENA PLACE | 0002

Selectthe primary contact person for this project
James Tschupp * |james t=chuppi@ci raleigh nc.us

Als0 send inspection result emails to;

Acd Email Address
1400109 SUNDAY DR
INTERIOR COMPLETION
ATLANTIC/SIX FORKS CNTR LTS 1,2,4,7 0001 lohnigransiruction.com Delete
2600100 ATLANTIC AV paul@acrne_plumbing.corm Delete

INTERIOR COMPLETION

To delete an email address, click the Delete hyperlink next to the email address.
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